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Deepali Bhardwaj 

Executive Director, Human Resources  

 

CHRO with a zeal for ‘people first’ best practices, Deepali 

Bhardwaj is driven by the belief that People and Talent 

Management are an integral part of an overall business 

strategy and the biggest strategic advantage a company can 

have. 

Deepali a passionate HR Leader, has versatile experience of 

over two decades in managing change, building culture, envisioning and establishing smart 

solutions towards integrating people practices with an ever-dynamic business environment, 

and bringing stability with diversity. The leadership trait is further enriched by multi-

dimensional industry experience of International Property Consultants, HR Consulting, 

Retail, Consumer Durables, and the Not for Profit sector amongst several others, which 

means learnings through meeting minds from a large pool of diverse & aspiring people. 

As a growth partner, she leverages proactive knowledge of the industry to deliver insights 

and capitalises on emerging trends in the industry to the firm’s advantage. A solid 

contributor to business growth, she is transforming HR beyond a cost function with a future-

ready outlook, making innovative policy changes that impact the bottom-line. Leading the 

HR function from the front, Deepali ensures the highest standard and quality of HR advice, 

service, process and procedures, ensuring end to end delivery of HR governance, as well as 

managing and mitigating functional risk. 

Deepali believes that the way forward for HR is to be totally aligned and informed with 

business strategy, and has been proven in her experience, to be solid contributors to a 

firm’s revenue. This, while maintaining a growth mindset that is humane and empathetic 

and creates a culture for people to bring their absolute best selves to work, support driving 

positive and holistic businesses, and a HR function that is future ready. 

At C&W India: 

Apart from leading the HR function in a full services firm, with over 3000+ people in multi 

businesses, she has been a solid contributor to business growth by continuous market led 

strategies on new business/extension of existing businesses and ensuring build-up of 

business teams with appropriate capabilities, enabling C&W to meet its ambitious goals. The 

key focus areas for Deepali have been: 

• Organization and Cultural Transformation 

• Strategic People Planning & Reward Management 

• Organization Design & Development 
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• Talent & High-Performance Management 

• Leadership Development and Coaching 

• Employer brand strategy - ‘Employer of Choice’ 

• Reinventing the employee experience 

• Re-thinking HR & Tech in HR 

• Diversity, Equity & Inclusion 

In addition, Deepali contributes to strategic planning and decision-making at the top 

executive level, ensuring the organization’s human resource strategy is in complete 

alignment with the business objectives. 

Organizational Awards 

Awards in Workplace by Economic Times: 

• HR Excellence Awards: Best Workplace Practices 

• HR Excellence Awards: Managing Health at Work 

Great Place to Work: 

• Great Place to Work – Top 100 companies to Work for in India for 3 year 

• Ranked #1 Employer of Choice among IPCs in India for two consecutive years 

• Organization with commitment to workplace Culture 

Awards and accolades in Diversity & Inclusion: 

• Top20 Most Innovative Practices — Women Returnee Programs 

• Top20 Most Innovative Practices — Women Leadership Development 

• Top20 Companies in DivHERsity (Large Enterprises) 

• Top20 DivHERsity Champions (Large Enterprises) 

• India’s Top 10 companies for women to Work In India by Great Place to Work 

Institute. 

• Top 100 places for women & working mothers by AVTAR YOY for 4 years 

Individual Awards 

Deepali has a host of leadership awards to her credit including: 

• Global Diversity & Inclusion Leader by World HRD Congress 2020 

• Women Super Achiever Award by Women Leadership Congress 2020 

• CHRO of the year – Global HR Excellence Award 2019 

• HR Leader Award 2021 by Great Place to Work Institute 

• Women in Leadership 2021 - ET World HRD Congress 

• 100 Top HR Minds in India 2018 – World HRD Congress 
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• Team of the Year Award to HR by C&W for leading the culture and change 

management initiatives with a solid business impact 

While proud, she envisions to create a culture where highly talented people want to come 

work and stay working for C&W because they want to and not because they must.  

 

Anurag Malik is a Partner with EY’s People Advisory 

Services practice in India. A seasoned HR consulting 

professional, and passionate about the role of 

digital technology in the HR function. For more than 

20 years, he has enabled more than 300 

organisations across India, US, Europe, Middle East 

and South East Asia to solve complex people related 

challenges. He enjoys incubating, mentoring and 

supporting HR technology start-ups.  

Anurag is extremely passionate about learning to leverage AI to help organisations identify 

skills for the future, building digital capabilities at scaling and driving digital transformation. 

 

Pooja Mehra, Technical & Sales Skilling Lead, Microsoft Corp. India 
 

I think of myself as a life-long learner, never letting that child-like 

curiosity within me ever fade away. With more than 25 years of 

diverse Sales & Business Development experience in IT & 

Telecom verticals, having worked with niche market leaders such 

as Microsoft, Ericsson and Siemens, I owe it all to my industry 

associates, colleagues, leaders and mentors! 

 

I've held various sales leader positions, credited with innovative sales strategies building 

recurring business opportunities with customers and partners. My key responsibilities 

included blueprinting strategic partnerships, increasing reach, revenue and market-share 

alongside delivering consistent customer and partner-centric integrated solutions, based on 

value selling. Led cross-functional sales campaigns, organizational design strategies and 

sales talent development programs resulting in remarkable success stories. Strong 

communication skills in public speaking, collaborating with intercontinental teams with 

diverse backgrounds and ethnicities, evangelizing technology partners, industry experts and 

C-suite stakeholders for a common goal. 

I take pride in nurturing life-long relationships in the industry, having successfully led diverse 
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management responsibilities in Sales, Presales and Operations. Enthusiastic, committed and 

customer-focused mindset with a consistent track record of providing result-oriented 

leadership. I'm a natural leader with strong interpersonal skills and deep understanding of 

large cross-functional teams operating in diverse global markets & cultures. 

 
Chaitanya Sreenivas (Chinni) 
Vice President – HR, Chief Talent Officer 
 
Chinni has over 25 years of work experience having started his 
career in Corporate Consulting and Corporate Finance with Arthur 
Anderson in New York. He joined IBM in 2003 and held multiple 
roles in the business domain. His tryst with HR finally happened in 
2005. Today, as the Chief Talent Officer of Kyndryl, he is 
responsible for all aspects of Talent Management including the 
People Strategy, Talent Acquisition, Talent Management with 
Skills & Careers, HR Learning and HR Data Analytics at Kyndryl. 
 
Chinni has championed the transformation and adoption of new age methodologies- at scale, 
driving company-wide, co-created solutions.  He has also pivoted multiple times both at a 
personal level and also at an enterprise level driving change.  
 
Chinni strongly believes that it is the open mindedness and willingness to take those 
calculated risks that takes you places. 
 


